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Payments Technology, However You Need It
 

Receiving timely and accurate payments remains one of the 
biggest challenges facing sites today. As a result, many sites are 
now choosing which studies they apply for based on a sponsor’s 
payment history. DrugDev Spark solves payment challenges 
for sponsors and CROs in order to ensure sites remain happy 
and focused on clinical trial activities. With over 11 years’ 
experience in global payments and $2 billion on-time payments 
across 60 countries, we have unrivaled efficiency and expertise to 
ensure you get payments right for your sites.

Move freely between any model as your business needs evolve:

Site Payments

Outsourced Payments
Site payments are no easy task. 
Sponsors must accurately pay sites 
on time while providing payment 
explanations and history, and managing 
country specific regulations. DrugDev 
can tackle this for sponsors who wish 
to focus on other aspects of their trial. 
Our team of payments experts has over 
11 years of experience and understands 
the best way to manage site payments 
to keep your sites happy.

Hybrid Software and Outsource Model
The system’s flexibility enables DrugDev to work the way 
you do - providing sponsors the ability to pick and choose 
what they want to handle, while we offer to cover the rest.

Software as a Service (SaaS) 
DrugDev’s Spark technology incorporates the lessons 
learned from 11 years of managing payments. The 
software has been optimized to effortlessly manage 
payments with integrated payment schedules, invoice 
control, on-demand and in-depth reporting. 

The only payments solution that offers...

•	 A centralized dashboard for all site payment activities
•	 Ability for sites to submit invoices and track payment 

progress and history
•	 Aggregate spend reporting and compliance 
•	 Full transparency and detailed reporting for study teams
•	 Third-party system integrations
•	 Global VAT optimization
•	 Flexible financing options including just-in-time and forecasting
•	 Part of a unified clinical suite with seamless transition between 

site activation, site engagement, training, and other functionality
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OVER $2 BILLION ON-TIME PAYMENTS
•	 60 countries
•	 37 currencies

About DrugDev 
DrugDev, a QuintilesIMS company, helps the world do more trials through industry-wide collaboration, standardization and a beautiful 
technology experience.  DrugDev Spark™, the unified clinical operations suite, is comprised of proven solutions used by 85 sponsors 
and CROs on over 1,800 clinical trials to transform the quality and efficiency of clinical trials from startup through closeout. DrugDev 
Spark is powered by the DrugDev Golden Number, the award-winning universal identifier for global site facilities and investigators used by 
TransCelerate and the Investigator Databank. Schedule a demo of DrugDev Spark at drugdev.com.

For Sites:
•	 Real-time payment status
•	 Email notifications with direct login
•	 Online invoice submission
•	 Searchable transaction history
•	 Global support from DrugDev

For Sponsors:
•	 Payment totals by study, investigator, etc.
•	 Dashboard reports and snapshots
•	 Invoice approvals/rejections
•	 ProForma invoicing
•	 Integration with DrugDev Spark

TRUSTED BY
Sponsors of all sizes including Merck, Pearl 
Therapeutics, Nektar, AstraZeneca, Frenova, 
CSL Behring and more.

Dashboard: Shows individual and total payments made by 
country and currency at a glance.

Reminders: Alerts guide sites across the globe to act on open 
requests to streamline turnaround time for site visit invoicing.

Subject Accrual Log: Allows sites and study teams to 
understand what has been paid by subject, visit, invoice, etc. 
with data exports for record-keeping.

Outstanding Requests: Tracks aging of open requests, 
allowing faster action to follow up with sites if needed.

Transparency: History of invoices processed and payments 
made with line-level detail.

Date Filtering: Details every payment made to every site with 
Excel export capabilities for sponsors’ data-analytics teams.

DrugDev is a dream come 
true for sites...I want to 
spend time recruiting and 
caring for patients, not 
chasing missing payments 
all the time. It’s really a 
beautiful system. Anytime 
I see a sponsor using 
DrugDev, I feel relieved.

Ana T. Marquez 
Founder & President
Clinical Site Partners

11+ YEARS GLOBAL EXPERIENCE
•	 26,000 sites
•	 1,800 clinical trials

THE MOST EXPERIENCE IN THE INDUSTRY


