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CONTACT US
drugdev.com/about-us/contact-us

Combining stellar service and experience with

EXPERT FINANCIAL LIFECYCLE 
TECHNOLOGY
For many sites, it’s still rare to receive payments on time, with correct amounts, and with the detail 
needed for reconciliation. As a result, many sites have begun to choose trials based on a sponsor’s 
ability to properly pay. With over 12 years’ experience in global payments and 2.5 billion in on-
time payments across 60 plus countries, IQVIA offers payment options that meet the needs of any 
sponsor or CRO.

CHOOSE YOUR BUSINESS MODEL
With IQVIA you can move freely between any financial 
model as your business needs evolve. With a site 
payments portal that offers full transparency, you can 
choose to completely outsource your payments process 
to our experts or adopt a hybrid model, where you can 
pick and choose the services provided.

SITE PORTAL FEATURES
In addition to third-party system integrations, 
customizable workflows, and ProForma invoicing, IQVIA’ 
financial lifecycle capabilities include:

GLOBAL VAT OPTIMIZATION: With 12 
years’ experience, IQVIA can improve 
the cost efficiencies of your global trials 
by leveraging local considerations and 
eliminating over-payments.

JUST-IN-TIME FUNDING: Take advantage 
of just-in-time funding that maximizes cash 
flow so you have more liquidity to invest 
your budget in other key aspects of your 
clinical trial program.

FORECASTING: Developed using industry-
leading business intelligence software 
tools, IQVIA’s forecasting technology uses 
planned data in combination with real-
time data to model and forecast future 
expenditures and cash flow.

AGGREGATE SPEND REPORTING: IQVIA’s 
payments portal provides sponsors and 
CROs with a variety of reporting options 
such as global VAT optimization by country 
and flexible funding options.

“When it comes to the financial lifecycle no one offers the level of detail that IQVIA does. We’re able to 
match each individual payment with each patient visit in seconds. This makes my reconciliation process 
a breeze and has reduced our time to collect outstanding payments by 100 days!”

- Sandy Zipp, Director of Study Accounting | Synexus USA (Formerly Radiant Research)


