
 

 

CFS Clinical is now DrugDev 
Sponsor & CRO FAQ 

 
Legal Ramifications:  
There are no legal ramifications of this name change, as Clinical Financial Services, LLC, d/b/a CFS Clinical remains an 
ongoing legal entity within DrugDev. We have recently added a d/b/a (“doing business as”) name of DrugDev Payments.  

 
Question: Will the change from CFS to DrugDev impact the payment process we currently have with CFS?  
Answer:  No, there is no change in the engagement of services or the payment process. This is strictly a branding name 
change. 
 
Question: The Master Service Agreement (MSA) states Clinical Financial Services or CFS Clinical. Does it need to be 
amended to reflect DrugDev? 
Answer:  This is not necessary from our perspective (see Legal Ramifications, above). If your team would like to explore 
this further, please contact your DrugDev Payments representative and we will be pleased to discuss it with you. 
 
Question: The Task Orders state Clinical Financial Services or CFS Clinical. Does it need to be amended to reflect 
DrugDev? 
Answer:  This is not necessary from our perspective (see Legal Ramifications, above). If your team would like to explore 
this further, please contact your DrugDev Payments representative and we will be pleased to discuss it with you. 

Question: Are there any changes to the services fees? 
Answer: No, there are no changes to the services fees as this is strictly a branding name change.  

Question: Do I need to update my Purchase Order? 
Answer:  This is not necessary from our perspective (see Legal Ramifications, above). If your team would like to explore 
this further, please contact your DrugDev Payments representative and we will be pleased to discuss it with you. 
 
Question: Are there any changes to the funding process or bank account as to where we submit funds? 
Answer:  No changes to the funding process or the bank account have been implemented as part of this name change. 

Question: The site contracts do not list DrugDev as the paying agent and my sites are concerned with providing 
information to DrugDev without having them listed. What should we do? 
Answer:  We have provided communications to the sites explaining this name change, and a support page for sites is 
available on our website at http://www.drugdev.com/site-support. In addition, the site portal and all documents sent to 
sites prominently display the DrugDev Payments logo with “formerly CFS Clinical” written below it. Please direct sites to 
contact payments@drugdev.com (U.S. sites) or support@drugdevglobal.com (Ex-U.S. sites) so we can resolve any 
concerns that remain. 

Question: Do I need to amend all of the site contracts with Drugdev and the new address? 
Answer:  DrugDev has recently expanded into a new office to accommodate our continued growth. We do not believe 
this has any legal ramifications. We have notified all sites and developed support resources (see above) to ensure sites 
know where to send invoices and how to reach DrugDev with any payments-related questions they may have. 
 
Question: What updates should I make to the contact template and invoice instructions? 
Answer:  The contracts should be updated to reflect DrugDev, the new mailing address and new email addresses. See 
below for the U.S. and Ex-U.S. contract languages on the following page. 
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U.S. Contracts: 

Invoices should contain a contact name, phone number, invoice number, invoice date, the name of the Principal 
Investigator, the Protocol / Study number, and a description of the item(s) to be reimbursed, along with any 
relevant supporting documentation.  Invoices should be submitted via email to DrugDev at 
Payments@drugdev.com:   
        
Additional correspondence with DrugDev may also be sent to: 

 
DrugDev  
1170 Devon Park Drive, Suite 300 
Wayne, PA 19087 
Attn: DrugDev Payments 
RE: Protocol  
        

For questions or additional information, please contact DrugDev Payments at (877) 650-  1919 or 
payments@drugdev.com  

Ex-U.S. Contracts 

Invoices should contain a contact name and phone number, invoice number, invoice date, the name of the 
Principal Investigator, the Protocol / Study number, and a description of the item(s) to be reimbursed, along with 
any relevant supporting documentation.  Invoices should be submitted via email to DrugDev at 
support@drugdevglobal.com:   

 

Invoices:  All invoices must be raised in the following manner: 

TO:  [Sponsor/CRO as per CTA] - insert name as appropriate 
CARE OF:  DrugDev  
Attention:  DrugDev Payments 
1170 Devon Park Drive  
Suite 300 
Wayne, PA 19087 
USA 

 
For questions or additional information, please contact DrugDev Payments at payments@drugdev.com,  +1-973-
659-6722 or locate your countries toll free number http://www.drugdev.com/assets/sitesupport.pdf 

 
 
Question: Is there a new link for the global helpdesk phone numbers? 
Answer:  The link is http://www.drugdev.com/assets/sitesupport.pdf 

Question: What is the new website? 
Answer:  The website is www.drugdev.com  

Question: What is the webpage for the sites that shows the current information? 
Answer:  The webpage is http://www.drugdev.com/site-support 
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