
Match and Master Data
to Predict Site Success
Selecting the right investigators and sites to run your trial is a critical success factor 
which directly impacts enrollment, patient retention, data integrity, study timelines 
and cost. Sponsors and CROs have no shortage of resources, each with its own 
unique processes and data sources, but making sense of these data is a significant 
challenge from both an information and technical perspective. The SiteCloud platform 
by DrugDev enables you to integrate all of your investigator and site data in two ways: 
• By assigning the industry-adopted universal identifier known as the DrugDev 

Golden Number, our technology enables you to match and master investigator 
and site records to create a clean and actionable resource that can be used to 
make evidence-based study planning and site selection decisions.

• By leveraging a toolset that integrates information from multiple disparate sources 
– including internal records with performance history, the DrugDev Network,  
third-party lists, publicly available data, and partner databases – into a secure 
solution hosted on our innovative SiteCloud platform.

SiteCloud features a robust search capability and suite of outreach tools enabling you 
to make decisions and take action on the insights hidden inside your valuable data.

Powerful Collaborations
Outside of helping individual sponsors and CROs take control of their investigator and 
site data, SiteCloud is also the technology that powers the revolutionary Investigator 
Databank collaboration and the TransCelerate Investigator Registry.

Solving Problems with Data
Benefits of the SiteCloud platform featuring the DrugDev Number include:
• Improved country selection and more realistic recruitment predictions 
• Less time spent prioritizing/selecting investigators
• Reduced rescue sites potentially needed
• Decreased costs and time associated with start-up of rescue sites
• Fewer non-performing or under-performing sites
• Decreased IT time and costs of investigator and site data mastering
• Potential for tracking of investigators and sites across multiple systems                   
             (e.g. Payments, TrialNetworks, CTMS, EDC)
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Did You Know?

DrugDev is the trusted

third-party host of the

Investigator Databank

collaboration for site and

investigator data sharing

by Pfizer, Lilly, Janssen,

Novartis and Merck.



Make Sense of Your Site and Investigator Data
Email solutions@drugdev.com to match and master your data using SiteCloud and the DrugDev Golden Number.

TransCelerate Selects DrugDev to Develop and Host the Investigator Registry

Searchable database of investigator and site profiles featuring the DrugDev Golden Number and historical data leads to more 
informed site selection decisions and improved performance in global clinical trials

On 23 February 2015, DrugDev announced that it was selected by TransCelerate BioPharma Inc., a non-profit organization 
with membership representation comprised of 20+ biopharmaceutical companies, to develop and host the Investigator Reg-
istry. The registry is an important step, along with TransCelerate’s Shared Investigator Platform, to streamlining some of the 
more inefficient clinical trial processes by allowing participating TransCelerate Member Companies to pool investigator data 
together into a centralized, cloud-based resource utilizing a universal identifier known as the DrugDev Golden Number. 

This collaboration represents a significant step forward in the evolution of clinical trials and reflects how determined the indus-
try is to make life easier for investigators and ultimately make trials more efficient. 

For pharmaceutical companies, the ability to expeditiously find investigator matches for their trials will drive improved per-
formance – including faster study start-up, faster patient recruitment, increased patient retention, enhanced operational 
efficiencies, and reduced site failures and rescue sites. For investigators, the registry expands their access to clinical trial op-
portunities by making them known throughout participating TransCelerate Member Companies. Moreover, making their inves-
tigator and site profile information available in the registry reduces the number of basic site information requests, which in turn 
allows them to spend more time focused on clinical activities. 

“The Investigator Registry represents a landmark revolution in how the industry 
works together and with investigators and sites, and we are very excited to 
introduce this opportunity to not only our Members, but individual investigators 
and sites,” said Peter Milligan, Vice President, Clinical Platforms Transformation 
at GlaxoSmithKline and TransCelerate Executive Sponsor for the Investigator 
Registry Initiative. 

Milligan went on to note, “The registry provides clinical operations profession-
als with the integrated data they need to make smart site selection decisions, 
and ensures sites have direct access to appropriate trial opportunities. We are 
excited to embark on this partnership with DrugDev, given their focus on inves-
tigators, technology innovation and proven record developing solutions such as 
the Investigator Databank.”

“DrugDev is committed to helping sponsors and CROs capture meaningful efficiencies in clinical trial execution.  This collab-
oration with TransCelerate will help to solve the problems that impede our ability to bring drugs to market faster,” said Elisa 
Cascade, President of Data Solutions at DrugDev.

Ibs Mahmood, DrugDev CEO, added, “Imagine a clinical trial universe where you as a study sponsor select an investigator or 
site anywhere in the world and instantly have direct access to a unified master record with reliable insights you’ve never en-
joyed before. For the first time, you will have a comprehensive picture of a vast pool of investigators with the background and 
experience needed to work on a particular clinical trial. This technology has the potential to enable you to truly understand the 
investigators and sites running your trial. Thanks to TransCelerate’s Investigator Registry and the DrugDev Golden Number, as 
of today we are significantly closer to making this clinical trial universe a reality.”
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“We are excited to embark on 
this partnership with DrugDev, 
given their focus on investigators, 
technology innovation and proven 
record developing solutions such 
as the Investigator Databank.”

- Peter Milligan, Vice President,           
Clinical Platforms Transformation 
at GlaxoSmithKline and TransCel-
erate Executive Sponsor for the            
Investigator Registry Initiative


